
RCF/ALF Personal Care Overview
&

Provider Enrollement

Presented by:
 Jessica Schaefer, Division of Senior and Disability Services

Cindy Werdenhausen, Missouri Medicaid Audit and Compliance



Objectives

Eligibility 
Requirements

Available 
Services

Service 
Authorization 

Process

Provider 
Enrollment

Process



Eligibility Requirements
RCF / ALF Personal Care-State Plan Policy 3.20

https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/3.20.pdf


Maintenance services provided to 
residents of Residential Care Facilities 
(RCFs) or Assisted Living Facilities 
(ALFs) to assist with Activities of Daily 
Living (ADLs) 

HCBS Manual, Policy 3.20

RCF / ALF Personal Care Services



RCF / ALF- Personal Care Services

Personal 
Care

Advanced 
Personal 

Care

RN 
(Nursing) 
Services



Dietary

Dressing / 
Grooming Self-Administration 

of Medications
Bathing

Toileting / 
Continence

Mobility / Transfer

Medically Related 
Household Tasks

RCF / ALF Personal Care Tasks
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Non-Injected 
Medication

Catheter 
Hygiene

Aseptic Dressing

RCF / ALF Advanced Personal Care Tasks
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All combined PC services in a RCF / 
ALF shall not exceed 100% cost 
maximum

Authorized PC in an RCF / ALF 
shall not exceed 60% of cost 
maximum

RCF / ALF Personal Care (PC) Cost Maximum

100%

60%
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RCF / ALF 
Assessment 

Process Complete 
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Collateral Contacts: utilization facility staff, participant’s family, 
guardian, case manager and the participant’s record when 
completing the assessment

RCF / ALF – Personal Care (PC) Services

Completing Authorization: 
Decisions regarding the authorization of PC services shall be in 
consultation and agreement with the participant, legal guardian (as 
necessary), and the physician

PC services in an RCF / ALF cannot duplicate what is covered in other 
reimbursement to the facility



RCF / ALF – Quick Guide

RCF / ALF Quick Guide

https://health.mo.gov/seniors/hcbs/reassessment/pdf/rcf-alf-quick-final.pdf


How To Enroll as a MO Medicaid Provider

Submit 
Application

Review of 
documentation 
for completion 
and accuracy

Site Visit



Welcome 
letter

5
Submit 

Application 
packet
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All 15 items listed must be submitted

Forms filled out completely

Can submit via fax 573-634-3105 or email 
mmac.ihscontracts@dss.mo.gov

RCF / ALF Enrollment Packet

Contact MMAC with any questions
Enrollment Packet Located Here

https://mmac.mo.gov/providers/provider-enrollment/home-and-community-based-services/residential-care-facility-or-assisted-living-facility-enrollment-packet/


Once you are enrolled and makes changes to your enrollment: 
mail to address, phone, fax, email, contact person, administrator, 
etc.; you must contact MMAC.  

RCF / ALF Updates

These updates can be made to MMAC via the HCBS Change 
Request form https://mmac.mo.gov/assets/sites/11/HCBS-Change-
Request-2024.pdf 

RCF/ALF providers will be revalidated every 5 years – a good 
business practice would be to keep an “application” or 
“enrollment” folder  with these forms as reference. 

https://mmac.mo.gov/assets/sites/11/HCBS-Change-Request-2024.pdf
https://mmac.mo.gov/assets/sites/11/HCBS-Change-Request-2024.pdf


mmac.ihscontracts@dss.mo.gov

Questions? 

LTSS@health.mo.gov

mailto:Mmac.ihscontracts@dss.mo.gov
mailto:LTSS@health.mo.gov
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