
This on-line course combines reading the lesson plan from the documents on the Learning Management System 

and completing each of the workbook exercises in the workbook. If the student completes the reading exercise, 

completes the workbook exercises, observes any procedure being done that requires competency (temperature, 

bathing, etc.,) and then completes the on-line portion they will exceed a 75-hour investment in the course. It is 

very important that the student logs in to the system to capture the minutes they are spending reading, 

doing exercises, observing procedures, conducting interviews, etc and competing the on-line course and 

quizzes to log in the appropriate number of hours. If a student is getting done too soon the system will not print 

their certificate and they will not be able to complete the AB forms to qualify to set the examination.  

Time Grid for Completion of Lesson Plans: 

Unit LP Topic Slides  Quiz Video Video 

Minutes 

Reading 

Pages 

WB 

Exercises 

Competencies  Estimated 

Completion 

Time 

Hrs 

Accumulated 

Penny’s 

Completion 

Times 

(Min) 

Hrs 

Accumulated 

Intro Intro Intro 29 10 1 20 12 0 0 75 1.25 145 2.42 
1 1 Career as a CNA 44 10 0 0 32 5 0 175 4.17 210 5.92 

1 2 Health Care 
Team 

26 10 0 0 19 5 0 130 6.33 195 9.17 

1 3 Skills for 

Success 

34 10 0 0 23 3 0 150 8.83 210 12.67 

2 1 Ethics 20 10 0 0 16 1 0 130 11.00 150 15.17 
2 2 Resident Rights  17 10 2 21 17 0 0 90 12.50 105 16.92 

2 3 Abuse and 
Neglect 

39 10 0 0 28 1 0 130 14.67 183 19.97 

2 4 Regulatory 

Process  

27 10 0 0 16 2 0 90 16.17 105 21.72 

2 5 Quality of Life 23 10 0 0 19 3 0 110 18.00 113 23.60 

3 1 Crucial Role of 
Communication 

19 10 0 0 16 0 0 130 20.17 123 25.65 



3 2 Communications 
Tools in HC 

28 10 1 3 20 2 1 130 22.33 170 28.48 

3 3 Documentation 
in MR 

40 10 2 24 14 3 0 130 24.50 145 30.90 

3 4 Observing & 
Reporting 

79 10 12 63 57 5 6 300 29.50 345 36.65 

3 5 Special 
Communication 
Needs 

26 10 3 21 15 0 0 90 31.00 195 39.90 

4 1 Psychosocial 
Development 

22 10 0 0 26 0 0 80 32.33 185 42.98 

4 2 Mental Illness 
and Dementia 

20 10 0 0 24 0 0 80 33.67 210 46.48 

4 3 Dealing with 
Behaviors 

12 10 1 5 12 0 0 60 34.67 65 47.56 

5 1 Body Systems 
Impact of Aging 

78 20 0 0 75 0 0 220 38.33 397 54.18 

6 1 Safety Measures 
and Environ 

31 10 2 8 15 0 5 120 40.33 102 55.88 

6 2 Fire Natural 
Disaster and 
Other ER 

15 10 1 2 11 0 1 60 41.33 79 57.20 

6 3 Ergonomic Rules 16 10 1 3 12 0 1 60 42.33 86 58.63 

7 1 Infection Control 28 10 5 27 24 2 4 165 45.08 192 61.83 

7 2 Transmission 
Based 
Precautions 

22 10 1 6 20 1 2 120 47.08 162 64.53 

8 1 Nutrition and 
Hydration 

37 10 7 35 45 1 4 180 50.08 227 68.31 



8 2 Oral Care 18 10 3 19 15 0 3 120 52.08 154 70.86 

9 1 Urine Elimination 35 10 6 59 28 0 4 209 55.57 245 74.94 

9 2 Bowel 
Elimination  

29 10 1 5 18 0 1 90 57.07 117 76.89 

9 3 Bowel and 
Bladder Training 

15 10 0 0 11 0 0 45 57.82 66 77.99 

10 1 PC Personal Care 56 10 16 109 54 0 16 365 63.90 447 85.44 

10 2 Care of Pressure 
Ulcers 

16 10 2 17 11 0 1 80 65.23 132 87.64 

11 1 Principles of 
Restorative 
Nursing 

59 10 11 58 48 0 9 280 69.90 381 93.99 

11 2 Positioning and 
Mobility Devices 

13 10 1 10 8 0 0 50 70.73 72 95.19 

11 3 Observing and 
Reporting 
Mobility 

30 10 0 0 26 0 0 92 72.27 126 97.29 

12 1 Oxygen therapy 22 10 3 12 18 0 4 108 74.07 118 99.26 

12 2 Care of Dialysis 
Resident 

12 10 0 0 7 0 0 40 74.73 48 100.06 

12 3 Pain 
Management 

17 10 0 0 17 0 0 60 75.73 67 101.18 

12 4 Pre- and 
Post-
Operative 
care 

11 10 0 0 7 0 0 36 76.33 48 101.98 

12 5 End of Life 21 10 0 0 18 1 1 87 77.78 126 104.08 

12 6 Admission, 
Transfer and 
Discharge  

10 10 0 0 11 0 0 45 78.53 67 105.20 



Final Mock 
Test 

  75      60 79.53 72 106.40 

Total
s 

Min  1096 475 82 527 1730 35 63 4772 79.53  106.40 

Tota
l  

Hrs.   18.27 7.92  8.78 28.83 11.67 15.75 79.53    

Slides are an estimate at 1 minute per slide, the audio lasts much longer than 
that on average 

      

* Video are timed and not estimated and account for 8.78 hours 
of course time 

       

** Reading is estimated at 2 minutes per page and accounts for 28.83 hours 
of time 

       

***Workbook exercises are estimated at 25 minute each. And account for 11.67 hours 
of time 

     

****Competencies are estimated for each one individually some are going to be much lengthier than others and account    

for 15.75 hours of time. The student is cued to seek out the RN Instructor or Clinical Supervisor for each one for practice and     

sign
atur
e 

             

 

Lesson Plan Review 

Becoming a Certified Nurse Assistant: A Person-Centered Approach © Cheryl Parsons 2020 

Introduction- Student should be logged in to count time while doing the reading, any workbook exercises) and practicing and completing 

competencies. 

Concept: The introduction provides an overview of the CNA Program and introduces the importance and meaning of person-centered 

approaches to care. The introduction defines expectations for course work, qualifications and introduces the student to the author.  

Introduction to the Course  

1. Reading Assignment: 12 Pages from Manual (Go to The Resource Library in the LMS and Click on the CNA manual, open the introduction 

file and read material. This library also includes an estimated time grid and this instruction material) Read all the materials! 



2. LMS: Complete the on-line lesson on the LMS. 

3. There is no quiz for the introduction. 

Estimated Time for Completion: 75 minutes or 1.25 hours. 

Competency: There are no competencies for the introduction 

Facility or In-Person Instruction Enhancement Ideas:  

• Have students interview seasoned CNA’s regarding why they became CNA’s and what they like and do not like about the job. 

• Give students time to talk together (if taking in groups in the classroom or facility) and discuss why they think they chose this career, let 

them explore what they think the career is and what they hope to gain from the course.  

UNIT I: YOUR CAREER AS A CERTIFIED NURSE ASSISTANT   

LESSONS PLAN 1: BECOMING A CERTIFIED NURSE ASSISTANT ..........................................................10  

LESSON PLAN 2: THE HEALTH CARE TEAM...........................................................................................41  

LESSON PLAN 3: SKILLS FOR A SUCCESSFUL CNA CAREER..................................................................61  

UNIT 2: ETHICAL AND LEGAL RESPONSIBILITIES ...........................................................................87  

LESSON PLAN 1: THE ETHICS AROUND HEALTH CARE ..............................................................................87  

LESSON PLAN 2. RESIDENT RIGHTS & THE ELDER JUSTICE ACT OF 2010 ................................................ 102  

LESSON PLAN 3. ABUSE AND NEGLECT ................................................................................................... 119  

LESSON PLAN 4. THE REGULATORY PROCESS......................................................................................... 146  

LESSON PLAN 5. QUALITY OF LIFE...........................................................................................................161  

UNIT 3: THE CRUCIAL ROLE OF COMMUNICATION ......................................................................178  

LESSON PLAN 1. THE CRUCIAL ROLE OF EFFECTIVE COMMUNICATION IN HEALTH CARE.................. 178  

LESSON PLAN 2. COMMUNICATION TOOLS USED IN HEALTHCARE....................................................... 194  

LESSON PLAN 3. DOCUMENTATION IN THE MEDICAL RECORD ............................................................ 212  



LESSON PLAN 4. OBSERVATION AND REPORTING.............................................................................. 256  

LESSON PLAN 5. SPECIAL COMMUNICATION NEEDS OF RESIDENTS...................................................... 286  

UNIT 4: MENTAL AND EMOTINAL NEEDS OF RESIDENTS .........................................................301  

LESSON PLAN 1. UNDERSTANDING PSYCHOSOCIAL DEVELOPMENT ACROSS THE LIFE SPAN...........301  

LESSON PLAN 2: MENTAL ILLNESS AND DEMENTIA.............................................................................327 

 LESSON PLAN 3: OBSERVING AND REPORTING BEHAVIORS AND MENTAL STATUS ...........................350  

UNIT 5: HUMAN ANATOMY & PHYSICOLOGY-THE IMPACT OF AGING ..............................361  

LESSON PLAN 1: BODY SYSTEMS AND THE IMPACT OF AGING .............................................................. 361  

UNIT 6: SAFETY MEASURES & THE ENVIORNMENT ......................................................................427  

LESSON PLAN 1. SAFETY MEASURES FOR THE PATIENT AND THE ENVIRONMENT ............................... 427  

LESSON PLAN 2. FIRE, NATURAL DISASTER AND OTHER EMERGENCIES.................................................. 454  

LESSON PLAN 3. ERGONOMIC RULES OF SAFETY .................................................................................... 463  

UNIT 7: INFECTION CONTROL..................................................................................................................473  

LESSON PLAN 1: PREVENTING INFECTION IN THE DELIVERY OF PERSONAL CARE ...........................473  

LESSON PLAN 2: TRANSMISSION BASED PRECAUTIONS ........................................................................491  

UNIT 8: NUTRITION AND HYDRATION ...................................................................................................505  

LESSON PLAN 1: THE IMPORTANCE OF NUTRITION & HYDRATION ........................................................ 505  

LESSON PLAN 2. THE IMPORTANCE OF ORAL CARE ............................................................................... 529  

UNIT 9: ELIMINATION ..............................................................................................................................536  

LESSON PLAN 1. URINARY ELIMINATION .............................................................................................. 536  

LESSON PLAN 2. BOWEL ELIMINATION ................................................................................................... 556  



LESSON PLAN 3. BOWEL AND BLADDER RETRAINING............................................................................ 570  

UNIT 10: PERSONAL CARE .......................................................................................................................579  

LESSON PLAN 1. PROVIDING PERSON CENTERED PERSONAL CARE .....................................................579  

LESSON PLAN 2: PREVENTING AND CARING FOR PRESSURE ULCERS...................................................602  

UNIT 11: POSITIONING AND RESTORATIVE NURSING ..................................................................610  

LESSON PLAN 1: PRINCIPLES OF RESTORATIVE NURSING................................................................ 610  

LESSON PLAN 2: POSITIONING AND MOBILITY EQUIPMENT ................................................................. 636  

LESSON PLAN 3: OBSERVING/REPORTING MOBILITY ISSUES ................................................................. 643  

UNIT 12: ADVANCED & SPECIALTY CARE ...........................................................................................669  

LESSON PLAN 1. MANAGING OXYGEN THERAPY .................................................................................... 669  

LESSON PLAN 2. DIALYSIS CARE.............................................................................................................. 679  

LESSON PLAN 3. PAIN MANAGEMENT................................................................................................... 686  

LESSON PLAN 4. PRE-AND POST-OPERATIVE CARE............................................................................... 702  

LESSON PLAN 5. END-OF-LIFE CARE........................................................................................................ 710  

LESSON PLAN 6. ADMISSION, TRANSFER AND DISCHARGE.............................................................. 725 

 

Refer to the Time Grid for the workbook exercises and the required competencies for each lesson plan. These also have estimated completion 

times. 

The student must read the required reading material! 

Complete the On-line slides, audio, and video material! 

Achieve an 80% on all tests to advance. Every Lesson Plan except the introduction has a test.  



Complete the Workbook Exercises (found in the resource library) 

Practice and Complete the Competencies as they are introduced to them. 

Have the competency information transferred to the AB form as required by state regulation. 

Complete the Final Mock Written Exam and achieve an 80% on the final score.  

It is highly recommended that an RN Instructor or Clinical Supervisor make copies of the TMU (third party testing site’s competency/grading 

sheets-they are contained in the library files) and conduct a mock clinical examination to help the students feel more confident with the process!  

 

 

 


