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Advance registration is preferred.  All on-site registration fees will be increased by $50.00. A full refund minus a $50 pro-

cessing fee, will be given if requested by May  21, 2022. No refunds will be given after that date. You may send a substitute.

If you have a special diet, please include that information on the registration form or via email to RebekahL@mlnha.org  

Educational seminars are approved for 20 total CEUs of which there are a possible 6.5 Patient Care CEUs.  Approved by the 

Missouri Board of Nursing Home Administrators.  All attendees will be issued certificates of attendance.  

 

Rate: $117/night 

Camden on the Lake, 2359 Bittersweet Rd 

Lake Ozark, Missouri 65049  

Reservations: https://bookings.travelclick.com/73385#/

guestsandrooms or call 573-365-5620  

Group Code: MNHA0622 

You must reserve your room no later than May 13, 2022.  

 After that date, rooms are on availability basis only. 

Missouri Association of Nursing Home Administrators is pleased to invite you to attend our 

2022 Annual Convention.   This conference is a focus on the Administrators and staff after an 

unprecedented 2 years.  The goal of this conference is to provide meaningful, forward thinking, 

and real-time education to pave the path forward while acknowledging the past and working 

through hard topics, together. 

Thank you! 

   

    

 

 

          Joseph Shafer                                          Cindy Wrigley 

          MANHA President               Convention Chair  Executive Director 

Tim Nye 

https://bookings.travelclick.com/73385#/guestsandrooms
https://bookings.travelclick.com/73385#/guestsandrooms
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The human body is incredibly sophisticated, and its well-being can be impacted by a multitude of factors every day, in-
cluding stress. Certain levels of stress in life are normal and inevitable, however people who manage their day to day 
stress and show more resilience in coping, tend to be healthier. The foods we choose and our daily quality and quantity 
of sleep influence how our bodies will respond in a stressful situation. Learn which lifestyle interventions, including 
identifying nutrient gaps, can support overall balance in your body to help build and maintain resilience against stress. 
Jennifer Parham, RD N,LD is a Registered and Licensed Dietitian earning her undergraduate degree from Texas Tech 
University and completing her dietetic internship at the University of Kentucky.  She is experienced in a variety of nutri-
tion related fields with emphasis in public health and clinical nutrition including oncology, cardiology, renal and post-
surgical nutrition care.  As a trusted member of the Graves Foods Healthcare Team, Jennifer assists healthcare communi-
ties with establishing strategies to meet community menu, budget, competency and sanitation goals in an effort to con-
tinually improved resident satisfaction and outcomes related to nutrition and food service. 

–

Even prior to the ongoing COVID crisis, health care provider stress, grief and loss has been a problem for many working 
in long-term care.  This presentation will provide evidence via literature and professional observation regarding the im-
pact of grief and loss as well as accumulated stressors before and during COVID-19 on healthcare providers.  These expe-
riences manifest differently for us all and this presentation will discuss the causes, symptoms, and behaviors related to 
stress, and identify personal and collective strategies to facilitate healing- focusing both on care for the healthcare pro-
viders as well as ways they can facilitate emotional healing for those for whom they care.    In addition, this presentation 
will focus on ongoing stress from working in Assisted Living and Long-Term Care Facilities.  Brenda Sprinkle, Ph.D. is 
a Licensed Psychologist and the Regional Director for Deer Oaks-The Behavioral Health Organization.  Dr since 2007 Dr. 
Sprinkle has provided psychotherapy services to clients in nursing home facilities in the Austin region. She also manag-
es/supervises Deer Oaks’ Psychologists, LPCs and Licensed Clinical Social Workers in the West Texas and El Paso re-
gions. Dr. Sprinkle develops and presents CEUs and conference presentation for Deer Oaks. 

This session will serve as an informational guide to the regulations, policies and procedures each facilities faces when 
dealing with incidents of missing resident medication. Nicky Martin, MPA, BS, LNHA, CDP is the QIPMO team leader 
and functions as our NHA Coach southern, St. Louis and several counties in the central and southwestern regions of 
Missouri. She began her LTC career in a 60-bed skilled nursing facility in 1996. Nicky serves as an advisor to administra-
tors, DONs, corporate directors, CFOs, and CEOs on all facets of CMS regulations from facility assessments to operation-
al management. Her hometown roots as administrator in a rural home are the foundation for the principles that she 
practices, including the belief that everything starts with the CNAs. Nicky holds a Master’s Degree in Public Administra-
tion and a Bachelor of Science Degree in Accounting. 

The speaker will outline the most current top 8 areas leaders need to know to enhance quality of care and improve 
efficiencies and preserve/progress financial integrity and operational performance. This session will empower learners 
to prioritize responsibilities, assess systems refinement and meet stakeholder needs while upholding the commitment 
to provide high quality person-centered care to the organization’s patients. Session will address the constantly chang-
ing regulatory landscape and reinforce the importance of applying evidenced-based approaches and best practices in 
the areas of Compliance, Audits, Analysis, Regulatory, Reimbursement, Education, Efficiency and Survey.Kris 
Mastrangelo, OTR/L, LNHA, MBA  is a nationally recognized keynote speaker with more than 24 years of experience in 
the Health Care industry with a specialty in the Post-Acute Care Arena. An Occupational Therapist degree from Tufts 
University followed by a Master's in Business Administration from Salem State University coupled with a Nursing 
Home Administrator's License, affords Kris an in-depth perspective into the clinical, financial, and operational compo-
nents critical for business success. Initially providing direct care as an Occupational Therapist, Kris became familiar 
with the Medicare, Medicaid and HMO reimbursement systems. Her position evolved into the facility level and multi-
facility management of Rehabilitation Programs to Vice President of Operations for a national consulting company to 
Vice President of Reimbursement. Kris currently owns and operates Harmony Healthcare International (HHI) which 
she founded in 2001. Harmony Healthcare International (HHI) is a recognized consulting firm that uses a systematic 
approach in addressing the C.A.R.E.S. platform: Compliance; Audit & Analysis; Reimbursement; Rehabilitation & Regu-
latory; Education & Efficiency; Survey. Kris proclaims that "Our on-site and off-site medical record review process is 
the nucleus for C.A.R.E.S. optimization and ongoing systems improvement." 
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One of the highlights of our resident’s day is meal time. During challenging staffing times, while it may seem difficult 
to continue to offer delicious meals that keep our residents happy, it is an important goal. Weight loss, skin condi-
tion, and well-being are all impacted when our residents don’t eat. So how can we continue to offer our residents the 
meals that make them happy and maintain weight, even if we don’t have enough ‘cooks in the kitchen’? Join us as we 
offer ideas for meal time, efficient concepts to increase staff output, and affordable equipment that can all help you 
achieve what we are all here to do: offer quality to our resident’s day. Erika Kramer, LNHA, graduated from the Uni-
versity of Northern Iowa with a BA in Business Management.. In April, 2014, Erika became the Healthcare Market 
Developer for Missouri, focusing on the nutritional services in Senior Living Communities.  

Let’s take a look at how the Activity Department can be a valuable asset to other departments, all while enriching the 

lives of your residents.  We are all concerned with meeting the regulations, but what if we reach beyond the regula-

tion by embracing technology to assist more residents with engaging activities.  Let’s not stop there though- what if 

activities could be a diversional activity to decrease your falls?  The opportunities are endless when introducing tech-

nology to your resident engagement program! Krista Schremp obtained her bachelor’s degree from Southeast Mis-

souri State University.  She began her career in long-term care as the activity director at a skilled nursing facility Her 

passion for long-term care led her to become a surveyor for long-term care facilities shortly thereafter.  A vital need 

for resident activities – hence, Activue was born.  

The latest information from DHSS, SLTC  
                                                                     Presented by Shelly Williamson 

—
The basics of what the MDS Coordinator and the DON do for your facility are often taken for        granted. Knowing what 

the process looks like and how it is on-going can help you keep a better handle on what you should be seeing and 

what you will need to cover if one of those    positions becomes suddenly vacant. This session will look at the basics of 

the Nursing Assessment, what is crucial and what needs systematic review to assure the assessment is comprehensive 

and drives the care process appropriately. It is nursing assessment in Long- term care 101 (the basics) which formulate 

the success of the entire care flow process and ultimately the quality of care and the survey process outcomes that you 

experience. Cheryl Parsons is an RN with 42 years of clinical and teaching experience, over 3 decades of which has  

been in long-term care. She is the education coordinator for Staff Development Solutions and  all its on-line training 

programing, has authored numerous books on the processes of long- term care and training for key positions and has 

received numerous awards and recognition throughout her career on her contributions to improving quality of care 

and life for the individuals served in long-term care. She is a nationally recognized speaker on numerous topics re-

garding the long-term care industry. 

—
Ever find yourself in a clinical conundrum without a nurse? This session focuses on the role of the administrator when 
your DON is not available. Nursing shortages have pulled us in every direction, spreading us thin. As administrators, 
we can successfully keep the wheels on the bus by calling on our existing skills, and training. We’ll conquer the ALF 
assessment and individual service plan processes, as well as cover strategies for ensuring the best clinical outcomes for 
our residents, when nurses are hard to find.  Amy Byergo, Executive Director at The Neighborhoods by TigerPlace, 
has been a Long Term Care Administrator for 9 years with Americare Senior Living, in both skilled and assisted living. 
She directed the University of Missouri Adult Day Care program and was a Surveyor for The Department of Health 
and Senior Services for 6 years. Amy is a passionate about spreading laughter and believes ice cream to be the univer-
sal love language.     

In the last five years our records indicate that more than $500,000 has been paid out to workers in the nursing homes 

industry in our area of responsibility which includes Southern Illinois and Eastern Missouri. The violations causes 

leading to the back pay have been minimum wage, overtime, and recordkeeping. They have stemmed from individuals 

doing pre and post-shift work as well as working through meal periods, having that time automatically deducted, and 

bonuses not being included in the regular rate of pay. Malcohm Smith currently serves as the Community Outreach 

Resource and Planning Specialist with the Wage and Hour Division of the US Department of Labor. Put bluntly, he is 

primarily responsible for coordinating all outreach activities within the department and is instrumental in choosing 

which industries will be targeted for initiatives. Prior to joining the U. S. Department of Labor’s Wage and Hour Divi-

sion, Malcohm served 26-years in the United States Coast Guard.  
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Data breaches are becoming exceedingly common, targeting small nursing homes and affecting even some big and trust-
ed corporate nursing homes as well. While you may not have to treat these incidents as an inevitability just yet, it’s bene-
ficial to have a plan in the event that your facility becomes a victim. Get some quick and easy tips to get back on track 
and how to prevent future breaches. Burton Kelso is the owner and Chief Tech Expert at Integral, an on-site and re-
mote computer and laptop repair service company for consumers and businesses, as well as a national speaker, a 
YouTube personality, and a TV Tech Expert who regularly appears on ABC, CBS, FOX, NBC, News Nation Now, The 
Black News Channel, and Newsmax offering viewers easy tips on computers, technology, Internet lifestyle, and gadgets. 
As computers and their related gadgets become more and more part of our everyday lives, he’s here to help you get the 
most out of your devices. his vision is to remove the frustrations and complexity of computers and technology and open 
people up to a world of new ideas, experiences, and opportunities. He loves technology, he’s read all of the manuals, and 
he’s serious about making technology fun. safe, and easy to use for everyone!  

In the world of the Patient-Driven Payment Model (PDPM), the rate adjustment trends down the longer the client is 
admitted to the Skilled Nursing Facility (SNF).  The push to get the client’s healed faster using advanced modalities is 
more important now than ever before.  This webinar will cover not only what you need to know but also resources for 
your PDPM success.  The client with wounds has the potential to touch almost 20 categories in a PDPM payment mod-
el.  Join us to discuss the payment model changes along with advanced modalities for wounds to give your client the best 
outcome at healing possible.   
Objectives:  1.The attendees will review the changes implemented with the Patient-Driven Payment Model 2.The audi-
ence will discuss the definitions of the Patient-Driven Payment Model categories as set out by CMS 3. The attendees will 
identify resources for PDPM implementation and success.  The attendees will analyze a variety of wound modalities for 
use in a skilled setting under the Patient Driven Payment Model.  Martha Kelso is the Chief Executive Officer of Wound 
Care Plus, LLC, the largest mobile wound care provider in Midwest.  With over 20 years experience in advanced wound 
care, Kelso is a visionary and entrepreneur in the field of mobile medicine. Kelso is a published author and a member of 
several national advisory boards. 

—
The role of Social Services in ALF/RCF can encompass numerous roles throughout the day, as with most roles in a LTC 
setting, it seems like no two days are ever the same.  While this can be frustrating and challenging at times, we are 
founded in the belief that promoting resident-centered care and upholding the resident rights guide us in our decision 
making.  We will discuss tools and techniques to better navigate the admission process, ensuring individualized care 
plans, communication with residents/ families, conflict resolution and discharge planning.  Jason Guthrie is a proud 
owner of two assisted living homes in Mid-Missouri for the last 12 years.  Prior to his transition to long-term care, Jason 
graduated from Widener University in Chester, PA with a Bachelor's Degree in Early Childhood and Elementary Educa-
tion in 2010.  His passion for education and doing for others is what drives him each day.    

Steven Vest is a Regulatory Auditor Supervisor with the Missouri Department of Health & Senior Services in the Section 
for Long-Term Care Regulation. Steven works for the Quality Assurance Unit located in the Jefferson City's Central 
Office. Prior to joining Central Office, Steven worked in the Region 4 office (Cameron) and held the positions of Facility 
Inspector, Facility Surveyor I, and Facility Survey II. Steven is a certified Fire Inspector I through the Missouri Fire Mar-
shal's Office and is Life Safety Code certified. This marks Steven's 15th year with the Department. 

The Fire Safety Inspection Unit conducts fire safety inspections for facilities and locations which are licensed or certified 
by several state agencies.  Agencies served include the Department of Health and Senior Services, Department of Mental 
Health, Department of Social Services, Senior Citizens Nutrition Centers, Department of Elementary and Secondary Ed-
ucation, and the Veteran’s Administration.  The Inspection Unit is comprised of a Deputy Chief Inspector, two Regional 
Chief Inspectors, and 15 Fire Safety Inspectors supported by one administrative support assistant. 
In FY21, the Fire Safety Inspection Program conducted 9,014 inspection activities with a re-inspection rate of 30% to en-
sure safety violations are corrected and ultimate compliance with rules, codes and standards.  This improves the safety of 
occupants and residents. The Fire Safety Inspection Program utilizes nationally recognized codes such as National Fire 
Protection Association (NFPA) and the International Building and Fire Code to assist with interpretation of various rules 
and regulations.  Division of Fire Safety Inspectors are certified to NFPA 1031, and have additional training in fire protec-
tion systems, codes, regulations, and standards.   
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Traumatic Stress on the Job Part 1: Self-care and Prevention Techniques 
Feeling a little, or a lot, stressed? Learn about compassion fatigue and traumatic stress on the job. We will review resili-
ency factors and mental health risks for health professionals in high-stress and high-risk settings. Participants will prac-
tice hands-on techniques of relaxation and mindfulness, and develop their own prevention and self-care plan.  
Traumatic Stress on the Job Part 2: CBT Concepts for Mental Health 
During this session we will discuss cognitive behavioral therapy (CBT) theory relating to trauma and other mental health 
challenges. We will review the connection between thoughts, feelings, and behaviors, and practice various CBT tech-
niques. Participants may practice with case studies and/or their own thoughts and experiences. 
Traumatic Stress on the Job Part 3: Processing Cognitive Distortions Relating to Trauma  
In many cases, responses to trauma resolve naturally. However, some people experience ongoing symptoms of PTSD. We 
will review common cognitive distortions (negative thoughts) relating to trauma, and practice challenging these unhelp-
ful beliefs. Participants will practice with case studies or their own distortions if they choose to. We will close up review-
ing self-care techniques and create a self-action plan going forward. Jennie Lannette Bedsworth, MSW, LCSW, is a 
therapist in private practice in mid-Missouri. She has worked at inpatient state hospital settings, community mental 
health clinics, and as a clinical case manager. She’s trained extensively in CBT therapies for PTSD, for both children and 
adults. She is regularly featured as a writer and expert through local media and national sites such as Psychology Today 
and GoodRx. She also holds a journalism degree and runs her own site with therapy resources at 
www.thecounselingpalette.com. She recently published the book Finding Peace from PTSD, available on Amazon.  

Educating both senior care administrators and Medical Directors in the advancement of molecular lab testing from a 

clinical perspective and overall cost benefit to the facility.  Attendees will learn about diagnostic testing that can improve 

facility efficiency in the areas of labor costs, diagnosis time as well as improved patient care.  Dr Ummar Raheel has a 

P.hD  in molecular virology and Immunology. He has over a decade of experience in developing and implementing mo-

lecular testing. His area of expertise is focused on adult population diagnostic testing for Neurodegenerative disorders 

(Parkinson's, Alzheimer and Dementia disease), urinary, respiratory, gastrointestinal, wound and nail infections. Cur-

rently he is spearheading the project to create affordable molecular testing solutions for nursing home residents.   

—

Parkinson’s Disease is a neurological condition that affects nearly 1% of all people over 60 years of age, and a significantly 
higher prevalence among long term care patients.  This presentation aims to describe the disease as well as its treatment 
options.  Primary focus is on pharmacologic management, including pros/cons of different available medications to treat 
Parkinson’s Disease and some common comorbid conditions.  Discussion on medications to avoid in patients with Park-
inson’s and a brief overview of nondrug management.  Paul Ruthman, PharmD, BCGP Paul graduated with his 
PharmD Degree in 2012 from Drake University College of Pharmacy and Health Sciences.  He has worked as a Clinical 
and Staff pharmacist in Long Term care since that time providing support to nursing facilities in both Missouri and Illi-
nois—joining Infinium Pharmacy in 2017.  Paul is a Board-Certified Geriatric Pharmacist and a Certified Immunizer. 

—

In this forum we will be discussing your questions and hot topics around long-term care management in a COVID 
world, dementia programming and behavior management, and the always hot recruitment and retention.  This will be 
an active segment with TODAY’s questions and real world answers.  

http://www.thecounselingpalett.com
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Packages   Please fax registrations to: 573-634-8590 or email: RebekahL@mlnha.org 

MANHA Member  

Administrators  

 Includes all educational sessions (total 20 CEUs –6.5 possible PC CEUs) & social  

functions, 3 breakfast, 2 lunch, 1 reception & breaks 

 $395 

Prospective     

MANHA Member  

 Includes all educational sessions (total 20 CEUs –6.5 possible PC CEUs) & social  

functions, 3 breakfast, 2 lunch, 1 reception & breaks 

 $495 

Spouse   Includes all planned social/meal functions, breaks & exhibit hall passes (No CEUs).   $150 

Staff/Associate 

Members  

 Same as Member Administrator (no Administrator CEUs), Certificate of Attendance  $225 

Monday Only   Includes educational sessions (total 7 CEU’s including  3.5PC CEU’s), lunch and breaks  $150 

Tuesday Only   Includes educational sessions (total 6.5 CEU’s including  1 PC CEU), lunch and breaks  $150 

Wednesday or 

Sunday Only  

 Wednesday includes educational session (total 3 CEU’s  including  1PC CEU) and 

breaks.   Sunday Includes educational session (5 CEU’s and 1 PC CEU), breakfast & 

breaks   

 $125 

(each day) 

Attendees  To become a member for discount pricing see back page membership form!                                                       

To renew your membership see back page! 

Name:   Email:  

Facility:   Package:  Admin #:  

Name:   Email:    

Facility:   Package:  Admin #:  

Name:   Email:    

Facility:   Package:  Admin #:  

Payment Method      

 Credit Card—Please go to the following section 

 Check made payable to MANHA  

 Invoice emailed to:  

Invoice must be paid prior to conference 

Amount to be Charged:____________________       

        
Credit Card     

    

      
    

      
  

      

  

      

Card Number 

Name on Card 

Billing Address 

Exp. Date 

Security Code 

City State Zip Code 
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